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10. Cancellations & Returns

Without prejudice to any rights the Client may have under statute as a consumer, if the Client
cancels an order either fully or partially, a cancellation fee may be charged. All cancellations
must be made in writing. This fee will be calculated to cover any external or internal costs which
have been incurred or committed up to and including the date of cancellation. No new external
costs will be incurred or committed/contracted from the date of receipt of written notice of
cancellation by Elsevier. Orders for advertisements must be cancelled in writing prior to the
relevant ad space closing date, but in the event that any cancellations are made after such
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products shall be subject to the relevant Elsevier company’s return policy applicable to the
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11. General

The formation, existence, construction, performance, validity and all aspects of the TC shall
be governed by the law of the corporate domicile of the Elsevier company which is providing
the Products or Services. The parties agree to submit to the exclusive jurisdiction of the courts
of that same corporate domicile. The Client shall not be entitled to assign the TC or any part
of it without the prior written consent of Elsevier. Elsevier may assign the TC or any part of it
to any person, firm or company. If any provision of the TC is found by any court, tribunal or
administrative body of competent jurisdiction to be wholly or partly illegal, invalid, void, voidable,
unenforceable or unreasonable it shall to the extent of such illegality, invalidity, voidness,
voidability, unenforceability or unreasonableness be deemed severable and the remaining
provisions of the TC and the remainder of such provision shall continue in full force and effect.
Failure or delay by Elsevier in enforcing or partially enforcing any provision (or prosecuting any
breach) of the TC will not be construed as a waiver of any of its rights under the TC.



